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POSITION DESCRIPTION

	Job Title
	Partnerships Manager

	Company
	Opera Queensland

	Location
	South Bank, Brisbane

	Reports to:
	Director of Development



	Primary Purpose of Role

	The key focus for this role is to maintain and grow Opera Queensland’s sponsorship portfolio by identifying and stewarding prospective corporate partners, enriching relationships with current partners and growing the sponsorship portfolio. The Partnerships Manager is client facing and will understand the importance of accessing industry events in Brisbane to help build prospective corporate partnership pipelines
Reporting to the Director of Development, this role supports the company’s strategy to increase private income through fundraising campaigns, signature events and innovative corporate partnerships. This role is key to implementing the development strategy to drive sponsor acquisition, retention, and expansion through various channels.
As part of the Development team, the Partnerships Manager will also assist in the delivery of Opera Queensland’s robust events calendar in collaboration with our in-house producers. These events support the company’s fundraising and sponsorship objectives through meaningful engagement that connects Opera Queensland’s benefactors, corporate partners, government partners and patrons with our Chair, Board members, CEO & Artistic Director, leadership team and the artform.



	Values and Behaviours

	Creativity
	We create opportunities for artists, a space to play, experiment and be
ambitious. We embrace difference, take risks, inspiring the community to explore and imagine new possibilities.

	Respect
	Our relationships are built upon listening, empathy, trust and inclusiveness. Integrity is central to everything we do. We are accountable, committed and
fair.

	Collaboration
	Opera is a multifaceted art form, requiring a myriad of different skills. Working
with our partners generates new ideas and opportunities, enabling all to achieve more than we could alone.

	Virtuosity
	We are focused, rigorous and questioning. We are committed to the highest standard of excellence in our art and our business

	Joy
	We delight in our work. Joy and happiness are vital ingredients of what we do, create and give.




	Key Responsibilities/Accountabilities
	Performance Measures

	Partnerships
	
· Improved efficiency in the delivery of benefits to all corporate partners through established processes
· Continuous and evolving pipeline in place of potential corporate partners
· Timely execution of contracted benefits
· Work within budget resources

	· Identify, develop and maintain key partnerships with Opera Queensland’s current and prospective corporate partners.
· Maintain a thorough understanding of the profile of current partners and their relationship to Opera Queensland.
· Maintain and update sponsor profiles in the CRM to accurately reflect the information needed for communicating with patrons across multiple events and campaigns.  
· Working with the Marketing team to develop partnership proposals that are unique to the sponsor, align with OQ’s strategic objectives and have a cost effective servicing element for OQ.
· Ensure contracted benefits are delivered on time including, consultation with the Marketing Team to ensure marketing needs and strategy are met. 
· Partnership impacts and outcomes are tracked for reporting purposes.
· Support the Director of Development to research potential partners and sponsors across the corporate, private and community sectors.
· In consultation with the Director of Development, undertake regular evaluation of the existing partnerships to ensure strategic outcomes are met, the partnership is mutually beneficial and the return on investment is appropriate
· Preparation and negotiation of partnership agreements in consultation with the Director of Development 
	

	Events
· Identify, develop and maintain relationships with prospective and current event delivery partners. 
· Assist in the delivery and hosting of the suite of strategic Development events hosted by Opera Queensland for the purpose of engaging with donors, corporate partners, as well as industry and government supporters.
· Build effective working relationships with key internal and external stakeholders to ensure the successful delivery of all event components.
· Research and build guest lists that include leaders of industry.
· Assist with event administration as required.
· Collaborate with the Development & Events Coordinator on partnership or sponsorship engagement events as required. 
	
· Positive feedback from event participants.
· High calibre of people attending OQ events.
· Guest number event reporting completed.


	Compliance
· Keep sponsor and partner records up to date in Opera Queensland’s Customer Relationship Management system.
· Provide information and data to assist with the preparation of reporting.
· Assist Director of Development with tracking of KPIs.
· Comply with relevant legislation and policies, including:
· Privacy Act
· Copyright Act
· Australian Consumer Law (fundraising activities)
	
· Accurate and timely processing and reporting.
· Compliance with relevant legislation and policies.

	Other
· Other duties as reasonably requested by Director of Development.
	

	Travel and Outside Office Hours Work
	

	· Due to the nature of the organisation and this position, it is a requirement of the position to attend and/or support events, productions, rehearsals and other business activities outside of Brisbane City, including regional Queensland.



	Experience/Qualifications

	· A minimum five years of experience working in a sponsorship or development role.

	· Demonstrated experience delivering goals within a sponsorship portfolio.
· Demonstrated ability to identify and steward prospective sponsors from approach and proposal through to executed contract and delivered benefits.
· Experience in delivering events in an arts organisation, venue, festival and/or entertainment environment is desirable.
· Interaction with a CRM system and mature understanding of how they relate to sponsor acquisition, retention and expansion. Experience using Dynamics 365 CRM will be well regarded.
· A confident and authentic approach to engaging with corporate partners and taking them on the journey to be invested sponsors.
· Proven ability to write professional and mature pieces of communications collateral related to sponsorship.
· Excellent knowledge of current best-in-practice marketing and sponsorship benefits and trends.
· Excellent time management skills, ability to show initiative on a daily basis and experience working in a small team as well as a willingness to work outside of traditional business hours.
· Positive negotiation skills with the proven ability to interact effectively with people from diverse backgrounds and handle all situations with diplomacy, professionalism and maturity.
· Proficiency using the MS Office suite, particularly Outlook, Word, Excel and Teams
· QLD Blue Card (or willing to obtain)


	Direct Reports

	· Nil



	Key Relationships

	Internal
	· CEO & Artistic Director
· Executive Director
· CFO
· Head of Music
· Producers
· Development & Events Coordinator 
· Learning Regional & Community, Production, Marketing, Finance and HR teams

	External
	· Donors, patrons, corporate partners, sponsors, prospective partners

	

	Role Description Approved By
	Executive Director

	Date
	February 2026 
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